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MH®OPMALIUA OB U3AENUU

MpeaHasHaueHbl ANA YCTaHOBKW Ha aBToMo6unu cemenctea LADA NIVA LEGEND (LADA 4x4), B TOM uucne B
komnnektayuu URBAN, nto6oro roga BbinycKa.

®YHKUMOHASbHEIE 3MEMEHTBI, 3HAUMTENBHO YyNyyluaroLime 3¢ GEeKTUBHbIE NokasaTenu padoTsl asTomobunsa LADA
4x4 v nosblWaroLwmne cTeneHb KoMmgpopTa B canoHe.

PaspaboTaHbl coBmecTHO ¢ OAO «ABTOBAS». MpoayKkuna cepTuduLmpoBaHa. YkasaHHaa B cepTuduKarTax
NpoAyKLMA NPOLLMa OLEeHKY COOTBETCTBMA B COCTaBe AaHHOro TPaHCNOPTHOMO CpeAacTBa. YCTaHOBKa Ha MHble MOAENH
aBTOMOOUNEN He fonycKaeTcs.

A3apoanHaMuueckue 0COOEHHOCTH U KOHCTPYKUMA aBTomo6una LADA 4x4. OyHKLMOHANBHO peLueTka
BEHTUNALMM, PACMONOXEHHAA Ha KanoTe, pasaesieHa Ha ABe 30HbI: @) 30Ha 3abopa Bo3ayxa Aff OTONUTENA casnoHa;
6) 30Ha BEHTWUNALKUM NOAKANOTHOrO NPOCTPaHCTBA.

B cBA3K ¢ 3TUM HaknaaKka Takke pasaeneHa Ha fiBe 30Hbl C NPOTUBOTOKAMM, He AONYCKaIOLLUMU CMELLEHUA NMOTOKOB,
pacnonoXeHHbIMKU B 0AHOM Kopryce. COOTBETCTBEHHO OYHKLMOHMPYHOT OHM MO-Pa3HOMY.

AapoanHaMuueckue 0co6eHHOCTH aBTOMOOUNA. []BVKEHME NMOTOKOB BO3AyXxa, 06TEKaloLMx aBTOMOOUb B
npoLecce ero ABMXEHWUA, UrpaeT peLuatoLLyto porib B KOHCTPYKLUMKM AaHHbIX HAKNaAoK. 3oHa 3abopa Bosayxa
pasMeLleHa B 30HE MaKCMMAarbHOMO CXXaTua BO3AYLUHOMO NOToKa (Neped No60oBbIM CTEKIOM, NPOTUB X0Aa
aBTOMOOMNA), 4TO M 0BYCNOBNMBAET BLICOKOE HAMOMHEHME CUCTEMBI BO3AYXOM. HanpoTue, 30HbI BbiNycka UMELOT
MOMOXEHUE B MeCcTax MakCUManbHOro paspsxeHuns (COOKY HaKNaaKK Ha KanoTe U c3aav Ha BOKOBbIX Haknaakax), 3a
CYET YEro 1 JoCTUraeTca NpUHyAMTENbHAA BhITAXKA 0TpaboTaHHOro Bo3ayxa B atMocdepy (MPoMcxoanT npouece
KeKTUpoBaHuUaA). KOHCTpyKLMA Hak1aaoKk obecneyunmBaeT MMHUMANbHOE CONPOTUBIIEHUE Ha BXOAE U BbIXOAE BO3AyXa,
UTO B CBOK OYepeb B KOMOWUHALMKU ¢ N0A0OPaHHBLIM CEYEHUEM BMYCKHBIX U BbINYCKHbLIX OKOH 06ecneunBaeTt

onTUMarbHble NOKa3aTeNy BEHTUNALMM canoHa.
Jun3aiH U PyHKLUMOHANbHOCTb. BHeLIHNI BMA Haknaaok paspabaTtbiBanca B COOTBETCTBUM C 06LLel KOHLenu1en
ansaitHa asTomo6una LADA 4x4. MoaTomy AaHHble U3AennaA opraHWYyHO BNUCHIBAKOTCA B SKCTEPbEP AaHHOMO
aBTOMOOMNSA, NpuaBas eMy HOBble OpUrMHanbHble YepThl. MNoc Ko BceMy JaHHble Haknaaku OTIMYHO CrpaBnsaTea
C 3aLMTHOW PYHKUMEN, He gonyckasa cBOOOAHOMO NPOHMKHOBEHWA NOCTOPOHHWUX NPEAMETOB, CHera U BoAb! B
OTOMUTENbHYI CUCTEMY, KaK NPpU ABWXEHUMU aBTOMOOMNA (BXOAHOE OTBEPCTUE PACNOIOXKEHO NPOTUB X04a), TaK U Npu
CTOAHKe (CBepXy HaKnazka KarnoTa NoSIHOCTbO NepeKpbiBaeT pelueTky). Mpu HeoHBXoaAMMOCTH AONONHUTENBbHOW
OUYMCTKM Ky30Ba, AaHHbIE 3NIEMEHTbI JIErKO AeMOHTUPYHOTCH U YCTaHaBIMBalOTCA BHOBb, YTO Ob1f10 6bl HEBO3MOXHO
NPy HepPasbEMHOM COEANHEHUM.

Pe3ynbTaTbl MCNbITAHUI U 3KCNNyaTaLuK: BeHTunauua canoHa npy ABUXeHUU aBTOMOOMNA CO cpeaHen
CKOPOCTBIO 60KM/Y MMeeT TpeByeMble NoKasaTenu Aaxe Npv BbIKIIlOYEHHOM BeHTUnATope otonutena. Oborpes
canoHa ocyLlecTBnAeTCA B TeueHue Boree KOPOTKOro NPOMEXYTKa BPEMEHU U uMeeT Bonee paBHOMEPHOE
pacnpeaenexune. OTCyTCTBME YPE3MEPHOrO 3anoTEBAHNA CanoHa B ChIPYHO M CHEXHYHO noroay. 3HauyeHve
adpPOAMHAMMUYECKMX LLYMOB B 3aJiHei YacTi carnoHa aBTomMoOuns, B 0COBEHHOCTH Npu BOKOBOM BETPE, 3HAUMTENBHO
CHWXEHO.

MaTepuanbl U KOMNNEKTYyIoWMe BbICOKOro Kauectsa— ABC - nnacTuk ¢ 3aluTHBIM Croem, NpeaoTBpaLlaroLLMm
BblropaHve 1 obecuBeymBaHue.

BAMHO! Liset Haknaaku BeHTUnauumu canoHa AERO-EFFECT ana a/m LADA 4x4 (apt 0701-21) BEJIbIW
cooTBeTcTBYeT RAL 9016 - "TpaHcnopTHeIi Genblid”, B CBA3K C YEM, NPOU3BOAUTENb HE rapaHTUPYeT NOSTHOMO
coBrazeHna oTTeHKa 6enoro LuBeTa Ha Haknaake BEHTUNALMUM carioHa C LBETOM KOHKpeTHoro asTomobuns LADA
4x4. laHHOe 06CTOATENbCTBO He MOMET CNYXUTb OCHOBaHWeM ANnA 3aaBneHun MokynaTensa o HapylWeHUAX No
KauecTBY nepegaHHoro ToBapa. 1o xenaxuto, Mokynatenb MoOXeT NPMOBPEeCcTH HaknaaKy BEHTUNALMUM canoHa
AERO-EFFECT anqa a/m LADA 4x4 (Apt 0701) B HEPHOM uBeTe, caMOCTOATENBHO NEPEKPACHTb U3AENWE NOA UBEeT
cBoero aBTomMobusaA, Npu 3ToM NPoMU3BOAMTENb 0BpaLLaeT BHUMAaHKWE Ha TO, YTO NPeaBapUTENbHO A0SKHA ObiTh
npoussefeHa COOTBETCTBYIOLAA NOATOTOBKA NOBEPXHOCTMU MO OKPACKY.

Cnoco6 ycTaHOBKM — HaKMazaKa Ha KanoT KPenuTCs BUHTAMKU CKBO3b BEHTUIALMOHHLIE OTBEPCTHA, a HaKMaaKk1 Ha
CTOWKU MMEIOT KPENnIeHUA HENMOCPEACTBEHHO K Ky30BY NMpKW MOMOLLM CaMOpe30B, B OTBEPCTUA BbIMOTHAEMbIE CBEP/IOM
3,5MM. BMHTBI B Hakagkax Ha CTOMKU 3aKpbIBaOT AeKOpaTUBHbIE 3arnyLwku. [aHHbl cnocod KpenneHus Obin
cornacosaH ¢ uHxeHepamu u ucnoitatenamm OAO «ABTOBAS».

Mepea ycTaHOBKOW Ha aBTOMO6MNb HEO6XOAUMO O3HAKOMUTbLCA C UHCTPYKUMUEHN

- JanHana npoaykums paspabdoTtaHa v npousseaeHa Ha npeanpuatun OO0 «AlNC». BHELLIHWI BUA, KOHCTPYKLMA 1
€nocob yCTaHOBKM ABNAKTCA MHTENEKTyansHou cobcTBeHHoCcTEo OO0 «AlC». MpoayKuus B LENOM, UK
oTAenbHbIE ee YacTu (3a UCKIIoYEeHMeM CTaHAapTHLIX AeTasiei, Hanpumep BUHTOB, raek U np.) He MoryT ObiTb



3aMeHeHbl AeTanamMu C aHanorMyHbIX YCTPOMCTB MHBIX NPOU3BOANUTENEN, @ TaK e He MOTYT C/YXUTb B KAYecTse
3aMeHbl YCTPOMCTBAM APYrMX NPOU3BOAMTENEN, MU B KAYECTBE 3anacHbIX YacTen K yCTPOWCTBaM APYyrux
NPOU3BOAMTENEN.

- IinA komMneTeHTHOro Buibopa ToBapa HeoOXo0AUMO BHUMATENBHO U3YUnUTb NACMopPT U3AENHA.

- OTTeHKM uBeTa n3genusa, a Tawke GaxkTypbl NOBEPXHOCTEN MOTYT BM3yasibHO OTAIMYATbCA OT NPEACTaB/EHHbIX Ha
canTe, B Katasiorax uiu AeMOHCTPaLMUOHHBLIX MoAenax. BuAoBbIMU NOBEPXHOCTAMU U3LENNA ABAITCA Te CTOPOHHI,
KOTOpbIE MOCIe YCTaHOBKU Ha aBTOMOOUNb ofpalleHbl PPOHTANTbHEIMU YACTAMM K CMOTPSALLEMY YENOBEKY,CUanALLeMy
B aBTOMOOuIe. Ha HeBUAOBLIX MOBEPXHOCTAX AOMYCKAOTCA AeDEKTb B BUAE PUCOK, BOPCUHOK, HEPOBHOCTEW, UK
BK/TIOUEHWIM APYroro LUBeTa, eciv Ux pasmepsbl He 6onee 0,5MM Mo LUMPKHE U 3MM MO ANUHE.

- MpousBoanTens octaBnsaeT 3a co60M NPaBO BHOCUTb KOHCTPYKTUBHLIE M3MEHEHUA B MPOAYKLMIO, a Takke Nodbie
U3MEHEHMUA, He yXyaLlatloLnMe XapaKTEPUCTMUKK YCTPOWCTB B LienioM, 6e3 NpeaBapUTeNbHOr0 yBEAOMITEHHS.
UHdopmaLma, coaepallanca B neyaTHON MHCTPYKLUK C TOBAPOM MOXET OTNIMYaThCA OT NPeACTaBIeHHOW Ha canTe.
BAXHO: Jlo MOMeHTa yCTaHOBKM TOBapa Ha aBTOMO6MNb HE06XOAUMO COXPaHATbL BCIO YNaKOBKY (KOPOOKH,
ynakoBo4YHble MaTepuansl U np.)!

B cnyyae o6HapyxeHua Kakux-nubo HeCOOTBETCTBUI TOBapa No HAMMEHOBaHMIO, KOMMIEKTALMU, LIENIOCTHOCTH Ui
KauecTBy, HEOOXOAMMO HEMEANIEHHO CBA3ATLCA C HaMMU.

BAXHO! B npouecce npoBefeHUA MOHTaXa U AeMOHTama ToBapa o6ecneunTb YCNOBHUA NO
npeaoTBpaLleHUIo MexaHu4ecKux nospemaeHnn JTKM kysosa.

KATETOPUYECKHU 3ANPELLAETCA: CamocTonTensHo AopadaTtbiBath, A0YKOMIMIIEKTOBLIBATL UM PEMOHTUPOBATD
NPMOBPETEHHELIN TOBap, Tak Kak 310 BrieyeT 3a coO0M NOTEPI0 NOTPEOUTENBCKUX U SKCNIyaTaLMOHHBIX CBOMCTB
TOBapa, a TawKe yTpaTty rapaHTuu.


https://www.aps163.ru/page.php?Cat=28

CXEMA YCTAHOBKH
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NOCNEAOBATENIbHOCTb YCTAHOBKHU

YcTaHoBKa A0SHKHA NPOU3BOAMTCA Ha YUCTOM CYyXOM aBTomobuse!

TEMMEPATYPA YCTAHOBKU HE HUXKE +5°C

Ins yctaHoBKM KomnnekTa notpebyetca: [penb, Ceepno no metanny &3,5mMm,0TBepTKa C KpecTooBpasHbIM
Lnuem.

1. YcTaHOBKa HakNnagKu KanorTa.

Haknazka Ha kanoT ycTaHaBvBaeTCcA NOBEepX BEHTUNALMOHHbLIX 0TBEPCTUI. Bonbluee 3abopHoe oTBepcTHE
HaKnaZKu Ha KarnoT pacnosaraetca obpalleHHbIM K T060BOMY CTEKIy aBTOMOBUA, MeHbLuee BOKOBOE BbiNMyCKHOE
OTBEPCTHE pacnosiaraeTca ¢ IEBON CTOPOHLI aBTOMOOMNA.

1.1 NMoacobpaTb Kaxabli U3 NATM CaMOPE30B CO CTOMOPHOW M NMOCKOK Lanbamu, a Takke ¢ ABYMA NNacTMaccoBbIMM
BTY/IKAMW COOTBETCTBEHHO.

1.2 3aKpenuTb HaknaaKy Ha KanoTe NATb camMopesamu ¢ wanbamu 1 BTyIKaMu Yepes BEHTUNALMOHHbIE OTBEPCTUA
kanoTa. BHayane HeoBX0AMMO HaXMBUTL BCE NATb CAMOPES30B, a TONbKO 3aTEM PAaBHOMEPHO WX 3aTAHYTb A0 yrnopa.
2. YcTaHOBKa 60KOBbIX HaKNadoK.

2.1 BoKoBbIEe HaKMAAKKU KPENATCA K Ky30BYy Npu NomMoLLmn camopesoB. OTBepCTUA Noa camopesbl HE0OX0AMMO
BbINOMHUTL cBepriom B@3,5MM. B kauecTBe wabnoHa pasMeTkyM UCMob30BaTh caMy Haknaaky. bokoByro Haknaaky
Heob6x0AMMO PacnoNOXMTE TaK, YTOObI BbINYCKHbIE OTBEPCTHUS B Ky30Be, Npu hpoHTanbHOM B3rnaae cOoKy
aBTOMOOMNA OblNK NEPEKPLITHI, BbINYCKHOE 0TBEPCTME BbINO pacnonoXeHo Hasaz (no xoay aBToMobuns), a BepxHaAn
U HWKHAS rpaHuK Oblnv pacronoXeHbl 61IM3KO K FOPU3OHTY.

2.2 lNMocne ycTaHoBKM BOKOBbLIX HAKNaAoK, B OTBEPCTUS BCTABUTL 3armyLLKM.



FAPAHTUA

MpounssoaMTENEM YCTAHOBMEH rapaHTUIHLIA CPOK 5 16T ¢ MOMEHTa NprMoBpeTeHna ToBapa B PO3HUYHOM CETH, UK
C MOMEHTA NOJTyYeHNUs ToBapa AMCTaHLUOHHBIM CrIOCOOOM.

MpoussoauTens (NpoJaBel) rapaHTMpyeT COOTBETCTBME KayecTBa NoCTaBfaeMoro Tosapa Tpe6oBaHusaM
3aKkoHoaaTenbcTBa PO, ctaHaapTam, KOHTPOMbHBLIM 06pasLam, TEXHUYECKUM YCIIOBUAM M NacrnopTy U3genus,
ycTaHaBnuBarLuM TpeboBaHMA Mo KAUeCTBY M COOTBETCTBYIOLLMM napameTpam, ony6IMKOBaHHLIM Ha caiTe
npoussoanTena www.aps163.ru. [apaHTUIHBIA CPOK HA KOMMNMEKTYIOLLUE M3AENUA M COCTaBHbIE YacTh OCHOBHOMO
TOoBapa yctaHasnusatoTcaA [ponssBoanTENEM B TOM e NopAaKe, YTO U rapaHTUNHbBIN CPOK HA OCHOBHOMW TOBap (CM.
Bbille). Bo BpemaA rapaHTUMtHOrO CpoKa AeTarnu, noAsnexallime 3aMeHe Mo rapaHTiu, a Takke PEMOHTHbIE pabdoThl,
MOCTaBNATCA M OCyLLEeCTBNAOTCA BecnnaTHo, NPW HACTYNNEHWU rapaHTMRHOrO cnyyas. He paspeluaeTca BHOCUTb
Kakne-imbo M3MEHEHNA B KOHCTPYKLMIO TOBapa, a Takke UCMob3oBaTb TOBAp HE MO HA3HAYEHUIO, KaK He
npoLuealnit obasaTenbHy0 cepTUdMKaLMIO, HANPUMEP yCTaHaBNMBaTb Ha WHbIE MOAENW aBTOMOOUIIEN, He
yKasaHHble B nacnopte usaenua. FapaHTua cHUMaeTcs, ecnu AePEeKTbl BOSHUKIIM NO BUHE NOTPeOBUTENA UK
TPeTbUX NuL, B pesynbTaTe HapyLUeHUa npasui TPaHCNOPTUMPOBKU, XPaHEHWUA, MOHTaXa, AEMOHTaXa, YCnoBui
aKcnsyaTaumu, a Takke BHECEHNA KaKknX-IMO0 U3MEHEHUIA B KOHCTPYKLIMIO TOBapa M UCMOMb30BaHUA He No
HasHaueHwuto. MNpounssoanTenb (NpPoaaBeL) He HECET OTBETCTBEHHOCTM 3a HaHeceHwue yulepba 340pOBbO Ui
UMYLLECTBY B pe3ynibTaTe HENPaBUIbHOMO XpaHEHWA, KPEnneHna UNn UCNonb3oBaHuaA (3Kcnnyartauyuun) Tosapa. lNpu
BO3HWKHOBEHMH NOBLIX BONPOCOB 06 MCMNONb30BaHUM ToBapa 06paTuTech K NpoAasLy ToBapa Ui K
MpownssoanTento. BHUMATENBLHO U3YUUTE MHCTPYKLUIO U MHPOPMALMIO O TOBape.

HasHaueHHbIN CPOK CJ'Iy)KébI nsgenua 5 net ¢ MoOMeHTa I'IpMOépeTeHMFl TOoBapa B pOSHW—IHOﬁ CceTun, nnn ¢ MoOmMeHTa
nony4dyeHnAa Toesapa AMCTaHUNOHHbIM crnoco6om.

PeKomeHayeM COXpaHATb AOKYMEHThI, NoATBepXX4aroLme onnarty toBapa B Te4eHNN BCEro CPpoKa CJ'Iy)K6bI n3aenuva.

BO3BPAT TOBAPA

BosBpar ocyLlectBnAeTcA B COOTBETCTBUM C 3aKOHOAATENBCTBOM PO:

BosBpaTt ToBapa Haanemallero KayecTsa.

BepHyTb TOBap, KynsieHHbI B PO3HUYHOM TOProBOM CETH, BOBMOXHO B criyyae, ecrnv cobntoaeHbl ycnosua (n.1 ¢r.502
MK P®; n.n. 1, 2 ¢1.25 3akoHa o 3awute npas notpebutenen; n.26 Mpasun, yTB. MNocTaHoBneHnem MNpaBuTensbcTea
P® ot 19.01.1998 NO55): ToBap He nozowen no gopme, rabaputam, pacuBeTKe, pasmepy UM KOMMIEKTaumuu, 1 ¢
MOMEHTa npuobpeTeHua ToBapa NpoLUio He 6onee 14 AHel, He cunTan AHA NMOKYMKK TOBAPa, UMW Ha AeHb
obpalLieHunna K NpoaaBLy aHANOIMMuHbIM TOBap B NPOAAXE Y HEro OTCYTCTBYET, B CBA3M C YeM 0OMeH NprMoBpeTeHHOoro
BaMu TOBapa HEBO3MOXEH.

Mpu aToM: NprobpeTeHHbI ToBap He Obin B ynoTpebreHnn, COXpaHeHbl ero ToBapHbIi BUZ, NOTPeOUTENbCK1E
CBOMCTBA, NNIOMObI, pabBpuUHbIE APIBIKK, a TAKKE UMEIOTCH 0KasaTenbCTBa NpUuodpeTeHns ToBapa y AaHHOMo
npoAasLa - TOBAPHbIA UK KACCOBbIN YEK, MHbIe AOKYMEHThLI, NOATBEpXAatoLLMe onnary Tosapa. B 1o xe spems
OTCYTCTBME yKa3aHHbIX JOKYMEHTOB He NuLIaeT noTpebuTens BOSMOXHOCTHU CChiNaTbCA Ha CBUAETENbCKUE
nokasaHus. BosspaT AeHeXHOW cyMMbl 3a ToBap, NPUoBpeTeHHOro B PO3HUYHOW TOProBOM CETU OCYLLEeCTBAeTcA
npoAaBLIOM B TPexAHEBHLIN CPOK CO AHA BO3BpaTta ToBapa npoaasuy. [nqa Bosspara ToBapa npoAasLy U AEHEXHbIX
CPEACTB MOKynaTesnto HeoOX0AMM JOKYMEHT, YAOCTOBEPAOLLMIA NMMUHOCTL. Bo3BpaT ToBapa Halnexallero kayecTsa,
NPMOBPETEHHOrO AUCTaHLMOHHBLIM CNMOCOO0M Yepes MHTEPHET-MarasuH BOSMOXEH B Crly4ae, EC/iM COXPaHEeHbI ero
TOBapHbLIV BUA (YNaKoBKa, APSbIKK), NOTpebUTeNbCKUe CBOWCTBA, B TeYeHUU 14 AHel nocre nepeaayv Toeapa.
(CtaTbna 26.1 3akoHa o0 3aluTe npas noTpebutenei). B conpoBoanTenbHbIX AOKYMEHTax Ha ToBap, NPMOBPETEHHOrO
AMCTaHUMOHHBLIM CcNocoBoM Yepes UHTepHeT-MarasuH Npoussoantens www.apsi63.ru, NPUCYTCTBYIOT NoLuarosas
MamaATKa NoKkynaTena Ha BO3BpaT Ka4ecTBEHHOro ToBapa 1 6naHk 3assneHus. MNpu oTkase unu Bo3spate ToBapa
Haanexallero KauecTsa, NPMoBPETEHHOrO AMCTAHLMOHHLIM CNOCOOOM, AEHEXHaA CyMMa, yniayeHHan 3a Tosap,
BO3BpaLlaeTcA, 3a UCKITFOYEHWEM PAcXOA0B NpoJaBLia Ha A0CTaBky OT NoTpebuTena BO3BPpaLLEHHOro ToBapa, He
nosaHee, YeM Yepes AecATb AHEN CO AHA NpeabaBneHnsa noTpedutenem cootseTcTBytolero TpebosaHua (Ctatbs
26.1 3akoHa o 3awuTe npas noTpebutenein).

BosBpaTt ToBapa U NnpeTeH3un No ToBapy HeHaaNexallero KayecTsa.

Moa ToBapom HeHaanexallero KayecTsa NoHMMaeTcA ToBap, KOTOPLIA HEUCTIPABEH M HE MOXET 06ecneunTb
UCMOSTHEHHUE CBOUX PYHKLMOHANbHbIX KauecTB. [Mpu nokynke ToBapa AMCTAHLMOHHBLIM CNOCOBOM, MOMYYEHHHbI
ToBap, He COOTBETCTBYIOLWMIA OnUcaHWio Ha canTe [ponssoanTensa, oueHMBaeTCa Kak ToBap C CyLLEeCTBEHHbIM
HeAoCTaToK. Tosap, OTNIMYAOLLMIACA SNEMEHTaMU BHELLHEro Buaa, 0obopMiIeHMeM U OTTEHKaMu LBeTa oT
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npeAcTaBrneHHbIX B ONMMCaHUM Ha canTe nponssoanTena www.aps163.ru, He ABNAETCA HEeMCNpaBHbLIM UK
HedyHKUMoHanbHbIM. B cooTBeTCcTBMM CcO cTaThen 18 3axkoHa Poccuiickon ®eaepaunmn ot 07.02.1992 N 2300-1 "O
3aluTe npaB notpeduTenen" u cratber 15 MpawaaHckoro Koaekca Poccuidckoi Bbl BripaBe NpeabABUTbL
MNPETEH3UIO (TPEBOBAHME) 0 HapyLueHun npas notpebutens. MPETEH3WUA (TPEBOBAHUE) o HapylueHun npas
noTpeduTena COCTOUT M3 LLAMKK (BBOAHOW YacTH), HasBaHusA ("NpeTeHana"), onucaTenbHoi YacTh (06CTOATENLCTB
HapyLueHus), TpeboBaHuit K NpoJasLy (MPOU3BOAMTENIO), CIIUCKA NMPUIOXKEHUI U TMYHOKM noanucy. MpeTeHsunto
(TpeboBaHne) HeOBXOAUMO HamnpaBWTb B CKAHMPOBAHHOM BUAE Ha 3NEKTPOHHLIN aapec e-mail:

info.aps163@mail.ru. Mocne paccmoTpexua nonyyeHHow MpeTteHsun Bam Byaet HanpaBneH OTBET B OTHOLLEHWM
3afABneHHbIX TpedosaHuit. Mo obLuemy npaBuny B OTHOLLEHUM UHBIX OpraHusaumnit 1 MIN cpokn paccMoTpeHus
MpeTeHann (TpeboBaHUA) O HapyLLEHWM NpaB NoTpebuTenei He yCTAHOBMEHbI, 33 UCKITIOYEHUEM OTAENbHbIX CIlyYaeB
(n. 5 Npaswun, ytB. MNocTtaHoBneHveM Mpasutensctea PO N 2463): TpeboBaHMA NnoTpebuTens 0 copasmepHOM
YMEHbLLUEHWM NOKYMHOM LeHbl TOBapa, BO3MELLEHUM PACX0A0B HA UCMPaBIIEHWE HEAOCTATKOB ToBapa noTpedbutenem
UNK TPETBUM NIULIOM, BO3BpATE YNNayeHHOW 3a TOBap AEHEXHOW CyMMbI, a Takke TpeboBaHME O BO3MELLEHUH
yObITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEACTBME NPOAAXKM TOBapa HeHaanexallero kayecTsa Moo
npeaocTaBneHua HeHaanexallen ntHdopmMaumn o Tosape, NoAnexarT yAaoBNeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM,
YNOSTHOMOYEHHOW opraHus3aymen unn ynosIHOMOYEHHbLIM MHAUBUAYaNbHLIM NPeAnpUHUMATENEM, UMNOPTEPOM) B
TeYyeHue AecATH AHEN CO AHA NPeabABNEHUA COOTBETCTBYIOLLEro TpeBoBaHMA NpoaasLy (M3roTOBUTENO), OOMEHATL
HexayecTBeHHbIM ToBap Ha ToBap, COOTBETCTBYHOLLMIA ONUCaHUIO Ha canTe lNpounssoantena www.aps163.ru, B CPOK
He 6onee 15 (nAaTHaauatu) pabounx aHe. B octanbHbIx cnydasx - B TeueHne 30 AHew.
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